Paspnen 11. Obecredenne JOCTYIHOCTH AJISI HHBAJIMIOB YCJIYT OPraHH3aMH
TOPTOBJIH H 00IIECTBEHHOr0 NUTAHASA

CII 59.13330.2012. «{ocTynHOCTD 30aHHil 1 COOPY>KeHUIl AJIA MAaJIOMOOHIBHBIX
rpynn HacejJeHnd. AKTyaxnsuposannad pegaxuusa CHull 35-01-2001»,
yreepxnaennblit Ilpukazom Munpernona Poccun ot 27 gexaéps 2011 r. Ne 605

(M3Baevenns nonoxenuii, KOTopbie HOCAT 00s3aTe/IbHBIH XapaKkTep)

7.4 3xanns H NOMeIeHAS CEPBHCHOTO 00CTyKHBAHNS HACENEHUS

Ipeanpusras Topros,m

7.4.1 KommnexTanus M pacCTaHOBKAa O0OPYAOBAaHHA B TOProOBHIX 3ajaX, AOCTYIHEIX
UHBaJTHIaM, I0/XKHA OBITh paccuMTaHa Ha OOCITyXKHUBaHHE JIHII, IIEpeIBUTAIONMIUXCA Ha Kpecnax-
KOJAICKAX CaMOCTOSITEIEHO M C CONPOBOMKAAIOIMMMH, HHBATUIOB Ha KOCTHUIAX, a TaKKe
HHBATHJIOB I10 3PEHHUIO.

- CTONBI, NpHJIABKH, pacyeTHHIE IUIOCKOCTH KACCOBBIX KaOWH CNEIyeT pacrojiararb Ha

BEICOTe, He mpespnmaromei 0,8 M oT ypoBHa mona. MakcumanpHas IiyOMHa IOJOK (IIpH
NOABE3E BIUIOTHYIO) HE A0JDKHA OLITh Gonee 0,5 M.

7.4.2 Kak MHHAMYM OJMH H3 pacuyeTHO KaCCOBLHIX IIOCTOB B 3ajle JOJDKEH OBITh
ofopynoBaH B COOTBETCTBHM ¢ TpeGOBaHUAMH IOCTYNHOCTH IS HHBAIMAOB, B pacuerHO-
KaccoBOM 30HE NOJUKHO OBITH NPHCIOCOGNICHO HE MEHee OJHOTO JOCTYIHOTO KOHTPOJIBHO-
kaccoBoro amnaparta. IllupuHa nmpoxona OKoJio pacyeTHO-KaCCOBOTO aNmapara JOKHa ObITh He
meHee 1,1 M (Tabmna 2).

Tabmuna 2 - JlocTyIHEIE IPOXOABI PACUETHO-KACCOBOM 30HEI

O61mee 9HCII0 IPOXOAOB L | Huciio AOCTYNHEIX NPOXOJIOB (MHHAMYM) 1
I | — ]
[58 _ 2 _
[9-15 — 3

bomnee 15 || 3+20% noNOTHATENEHEX NPOXOIOB

743 Jlns axkneHTAPOBAHMS BHUMAHHA IIOKyNaTeNed C HEJOCTATKAMH 3pCHHS Ha
HeoOxomMolt nH(pOpMAlHK ClielyeT aKTHBHO HCIONB30BATH TAKTHILHEIC, CBETOBBIE YKA3ATEIH,
TaJI0 B MHKTOTPaMMBI, a Tak)Ke KOHTPACTHOE LIBETOBOE PEIIEHHE HIEMEHTOB HHTEPhEpa.

7.4.4 B yno6HOM u1s moceTuTeNs-MHBATKAA 10 3PEHHIO MECTE H B JIOCTYNHOH /UIA HEro
¢opMe nomkua pacmonaraTscs HHGOPMANKs O PACIONOKEHWH TOPTOBBIX 3aNOB M CEKifuii, 06
aCCOPTHMEHTE M LICHHHKH Ha TOBApEL, @ TakXke CPEJCTBA CBA3M C aIMHHHUCTpAIHeH.

IpennpusTug nuTanus

7.4.5 B ofeneHHBIX 3aMax IpeANpPHUATHI MUTauus (WX B 30HAX, NpeTHA3HAYCHHBIX LA
cnenram3upoBaHHoro obenyxusanns MI'H) pexoMeHIyeTcs rpefycCMaTpHBAaTh O6CIYKHBAHAE
HHBaINOB opuuuanTamy. Ilnomanp Takux 06eJeHHbIX 3AI0B CIIEAYET ONPEAEATh HCXONA U3

HOpMAaTHBa IUTOLIAH HE MEHee 3 M Ha MECTO.

7.4.6 B npennpuaTaax caMooGCITyXUBaHHS PEKOMEHIYETCS OTBOXUTH HE MeHee 5% MecT,
a mpu BMecTHMOCTH 3ana Gonee 80 mect - He Menee 4%, HO He MEHEE OJHOTO JUIA JIHII,
NEPENBUIAIOIMXCA HA KPECIaX-KOACKAX M C HEJOCTATKAMH 3DPEHHUA, ¢ IUIOMAABIO KaXIOTO

MecTa HE MEHee 3 M .
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7.4.7 B nomemeHnsax 00eI€HHBIX 3QJI0B paCCTAHOBKA CTOJIOB, HHBEHTAps B 000pyN0OBaHUA
JOIDKHA 06eCIIeYHBaTE OecrpenITCTBEHHOE ABIKEHIE HHBAJIHIOB.

Illupusa npoxoAa OKOJO INPHUIABKOB Ui CEPBHUPOBaHHSA OJION B INPeANPHATHSIX
camo06CTyKNBaHAA JOJDKHA GhITh HE MeHee 0,9 M. Jlns ofecneuyenns ¢cBOGOAHOrO ornGaHus
NpH Npoe3/ie Kpecna-KoJsICKY MHUPHHY NIPOX0Jia pEKOMEHIyeTCs yBeTHInBars 10 1,1 M.

B 6ydeTax M 3aKyCOUHRIX JOKHO OBITH HE MEHEE OZHOrO ¢ToMa BEIcoTOl 0,65-0,7 M.

Iupuna mpoxoza MeXIy CTOJIAMH B peCTOpaHe NOJDKHA OHITh He MeHee 1,2 M.

Cekius crofiku Gapa i1 WHBaIMAOB Ha Kpecle-KONACKE HOIDKHA HUMETh IMUPHHY
cronemHuIE! 1,6 M, BeicoTy ot nona 0,85 M u cBoGogrHoe mpocTpancTBo A Hor 0,75 M.

Cson npasun
«CTI 138.13330.2012. O0mecTBeHHbIE 3XAHUA H COOPYKEHHS, AOCTYIMHLIE
MaJI0OMOOH/ILHBIM rpynnaM HacesieHns, [IpaBH/Ia IPOEKTAPOBAHAMD,
yreepkaennsit [Ipuxaszom Focerpos or 27.12.2012 r. N 124/T'C, BBexeHHbIi B AelicTBHE ¢
1 miona 2013 1,

(M3BaeveHnn)
[IpennpusTHs pO3HAYHON TOProBIK

6.4 Jlna nMYHOrO TpaHCMOPTA HHBAIMAOB Ha AaBTOCTOSHKAX IIOCETHTENEH IpH
NPEANPUATAAX POHHYHONA TOPIOBJIH CIEAYET BBIACIATH MECTa I TPAHCIOPTHHIX CPEACTB
nHBAMA0B. OHM JODKHEI pasMemarthcs He fanmee S0 M OT BXOJOB, JOCTYNHBIX JUIS
ManoMOOMIBEHEIX moKynatenell. JIpH MHOrOypoOBHEBOH aBTOCTOSHKE, BCTPOEHHOH HIIH

' IPUCTPOSHHOM K OCHOBHOMY 3[JaHHIO, MECTa JUIS aBTOMANIHH HHBAIHUIOB HA KPECIE-KOIIACKE
clIefyeT NpeyCMaTPUBaTh HA YPOBHE OCHOBHOTO BXOZA B 3[aHHE.

6.5 B 3aBHCHMOCTH OT IPHHSTOrO B 3aJaHHH Ha POCKTHPOBAHME MPHEMA OPraHH3AIlHU
o6CITy)KMBaHAsS MaJOMOGHIBHBIX MOKyIaTeell BO3MOXHEI [Ba BAapHAHTA NPOEKTHPOBAHMS
BHYTPEHHEH apXUTEKTYPHO} CpelEL.

Bapuanr "A" - mo nyHkry 1.8.

Bapuaur "B". Cosmamne ycnoBHit Iif NOKYNKH TOBapOB MOJHOTO acCOPTHMEHTA B
CHENHANBHO BEUIETEHHOM OMEMEHUH U1 MaJIOMOGHIIBHEIX TIOKyTIaTeNei.

HononHuTeNsHEIE NOMEIIEHNS WM CIELHATBHEIE 30HB I OOCIyXMBaHHS HAHHOTLO
KOHTHHI'CHTA IOJDKHBI pa3Memarbes B YIOOHOH CBS3H ¢ HAPYKHEIMH BXOJAMH.

6.6 Toproeoe o6opymoBaHHe HOJDKHO 0GECHEYMBATE JOCTYNHOCTh BCEM KOHTHHTGHTAM
TIIOKyTaTerield, B TOM 9HCIIE JIMIIaM Ha Kpeclax-KOIACKax J7Is BEI6opa ToBapa.

6.7 Kommnexranus u paccraHOBKa 06OpyHOBaHHS B TOPTOBBIX 3alaX, NOJKHA GBITH
paccHTaHa Ha OGCITY)XHBaHME JHII, NIEPEIBUTAIOMMXCA HA KPECHax-KOIACKaX CaMOCTOATENEHO
H C CONPOBOXAAIOIMHMH, HHBATHIOB Ha KOCTHULAX, & TAKXKe MHBAIHIOB IO 3peHHi0. CTONEL
NIPHUIIABKH, PacyeTHHIC IUIOCKOCTH KacCOBEIX KaOHMH Cleyer pacmojiaraTb Ha BEICOTE, HE
npepsimatomef 0,8 M or yposas moma. MakcamamrbHas ray6una monok (NpH IOLBE3NE
BILIOTHYIO) He IOJDKHA OuITh Gonee 0,5 M.

B Tex ToproBeIx 3aiax, Iie A% HOKYIaTeel npeXyCMOTPEHBI TIONKH BEICOTOM Gonee 0,9
M, ClIeqyeT 06ecneynTh JONONHHTEBHbIC IIOJKH WIIH YaCTh OCHOBHOrO IPHJIABKA HOHIKEHHOMN
BeICOTHI OT 0,7 10 0,8 M oT ypoBHS mosna.

6.8 Bce pa3Mephl mpOXOAOB (KPOME OJHOCTOPOHHET0) HOJDKHEL 0GECIeYHBaTh
BO3MOXHOCTB IIOJTHOTO pa3BopoTa Ha 360°, a TakKe (POHTATLHOTO O6CTYXKHBAaHHA HHBAIHAOR
Ha Kpecne-KOJISICKE BMECTE ¢ CONPOBOXKAAIOIIVMH.
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Illupusa mpoxoia UIA YHHBEPCAMOB, CYNEPMapKeTOB M ONTOBHIX PHIHKOB (TOproBas

2
wromans ceemme 650 M ) nomxna 66TE He MeHee 2 M.

6.9 B 6noke xacc Kak MHHEMYM OJMH U3 KOHTPOJBHBIX KACCOBEIX IIOCTOB B 3aie JNOMXEH
GEITh 00OpYZOBaH B COOTBETCTBHH C TpeGOBaHMSMH MOCTYNHOCTH uIA MHBamujoB. IllupuHa
MPOXOJa OKOJIO TAaKOTO KacCOBOTO ITOCTa NOJDKHA GHITH He MeHee 1,1 M.

MudopmanyuoHHEI 3HaK JOCTYIHOCTH KacCHl IOJDKEH PacIioaraThCs Ha BBICOTE, BUIHOM
IS IOKYTIaTeNs Ha Kpecie-KOJACKe.

6.10 Jlns axkucHTHpOBaHHA BHHAMAHHA IIOKYNATeNed C HAapyUleHHEM 3peHHA Ha
HeobXomumoil WHGOpMaUH CleayeT aKTUBHO HCIONB30BAaTh TAKTHWIBHBIE (peKOMeHAyeMas
BEICOTA Pa3sMEIICHHA I'OPH30OHTANBGHO MM IOA HAKJIOHOM HA BHUTPHHAX M IOJKAaX HA BHICOTE OT
0,7 no 1,4 M oT ypoBHA monma), CBETOBEIE YKa3aTeaW, Tablo H IHKTOIPaMMBl, a TaKXKe
KOHTPAacTHOE IIBETOBOE PELICHHUE 3IEMEHTOB MHTEphepa B COOTBETCTBMH ¢ TpeGoBaHMsMu CII
136.13330. IluxTorpaMmaM M yKa3aTeJsIM MIA BBIAENCHHA OTAENBHBIX TOBapHBIX IPYNH B
TOPrOBOM 3alle PEeKOMEHAyeTcs IIPHCBAUBATH pa3HYHEIE JMAUpylomue nBera. He cnemyer
OJIHOBPEMEHHO HCIIONB30BaTh KpacHEIH, 3eIeHbN, CHHHI U QHOJICTOBEI 1LIBETA.

PexoMeHIyeMble coyeTarnd NBETOB ciexyer npuHuMarh no CII 136.13330.

B yno6HOM /U1 NOCETHTE/LA-AHBATHAA 1O 3PEHAIO MECTE H B JOCTYIIHOM U1t Hero ¢popme
JOJXKHA pacmonararscss HHGopManus (TaKTHIBHAsA MHEMOCXEMa) O PacHOJIOKEHHH TOPrOBBIX
3aJ10B H CEKIMi1, 06 aCCOPTHMEHTE TOBapOB, a TAKKE CPEACTBA CBA3M C aIMHHHACTpaLKEH.

IIpennpusATas THTaHUA

6.11 B mpeanpHATHSAX MHTAHHUA U HX 30HAX, IPeJHA3HAYCHHBIX JJIs CIIEHHATH3UPOBAHHOTO
o0CHyXMBaHHS  ManOMOGHIBHEIX  TOCETHTENEH,  PEKOMEHIYETCS  IpeLycMaTpHBarh
obcmyxuBanne oduIHaHTaAMHE.

[Ipy orcyrcTBME B 31aHMM maccaXXHpckux nHGTOB OOefeHHBIE 3aNBl PEKOMEHZYETCS
pa3Memars Ha nepBoM staxke. O6opynoBaHHEe MeECT, IPHCIOCOONIEHHBIX JUIS MaTOMOGHIBHEIX
MOCETHTENNEH, pasMEIMEHHBIX Ha OCHOBHOM 3Taxe (IpEHMYLIECTBEHHO IEPBOM), HOJDKHO
COOTBETCTBOBATh AHAJNOTHYHOMY OOOpYNOBaHHIO MECT, pa3sMENIEHHBIX HA HEAOCTYHNHBIX JUIA
HHBaJHIOB 3Taxxax (YpPOBHAX).

6.12 B moMemeHusx o6lIECTBEHHOro NUTaHWs PacCTaHOBKa MeGenn m 0GopynoBaHH:
nomkHa obecmeunBaTh OecIpeNATCTBEHHOES ABIKCHHE HMHBAMMAOB. IllMpHHA IPOXOA2 OKOJIO
TIPUNIABKOB M7 cepBHpoBaHMA Omox gomkHa Obrre He MeHee 0,9 M. Jlna obecreueHHs
cBoOonHOr0 OrHGaHWA IIPH NPOXOJE KPEeCTa-KOMACKM LIMPHHY IIPOXOAa PEKOMEHIYETCS
yBenuuABath 10 1,1 M.

6.13 B npeanpuATHAX NHTaHHS PEKOMEHIYETCA OTBOAUTL N0 5% MeECT, HO He McHee
OIHOTO, JUIA JIHI, NEPENBHIAlOIMXCA Ha KPECHAX-KOJICKaX M C HapyIICHHEM 3pEeHHSA, C

IUIOmMABI0 He MeHee 3 M Ha KKI0e MeCTO.

6.14 B nomemenuax oOmECTBEHHOTO IHTAHUA JOKHO GHITH 5% CTONOB, HO He McHee
oxHoro obeneHHOro crona Beicotod 0,65-0,8 M. Takme CTONHI NOMKHEI HMETH HEOGXOMUMYIO
IIHPHHY MEXIY HOXKaMH H HeoOX0oAuMyIo ITyOMHY CTONEINHHIbBI C OIOPOiM mocepeuHe B
cooTBeTCTBHH ¢ Tpeb6oBaHmsamu CIT 136.13330. Croiikn GapoB u xaderepueB HOJKHEI HMETE
NOHIKEHHYIO 49acThb - BHICOTOH OT mona He Gomee 0,8 M m mmpumoit 0,8-1,0 M mis
06¢iTyABaHAS HHBATHAA HA KPECTIE-KONACKE.

6.15 B npenmpuATHIX NHTaHWA, CBA3AHHBIX C JUIATENLHBIM NMpeOBIBAHAEM IOCETHTENEH
(pecTopaHEl, CTONOBEIE), rapAepoGHBIC CTOMKE B MeCTaX OOGCITY)XMBaHHA ManOMOGHIBHBIX
IIOCETHTENECH CEeAYET yCTpauBaTh B COOTBETCTBHM ¢ pekoMmeHmanuamu CIT 136.13330.

6.16 BecTnGromnu, XOJLTEL, aBaH3aIE], YOOPHEIE, YMBIBAJBHEIC H APYTHE BCIIOMOTATENBHEIC
IOMEIICHHS, NOCTYNHEIE I MaTOMOOHIBHEIX TOCETUTEIEH, CleIyeT mPOSKTHPOBATE C YIETOM
tpeGoBannit CIT 59.13330 u pexomernanmsmu CIT 136.13330.
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6.17 Undopmanmsa o npeanpustam (THI, Kiace, hopMa o6CITyKUBAHHUS, NOCTYITHOCTE IS
MaJIOMOOHJIBHBIX MOCETHTENEH), @ TAKXKE MEHIO JOJDKHBI OBITH JIETKO OINpPEeNseMbl H JOCTYIHEI
JUIs MHBAIHIOB HA KPECHaX-KOJMACKaX M JMI| ¢ HapyIICHHEM 3peHHs. MeHI0 JNOMKHO MMETh
KOHTPAacTHEIE HAIIHMCH NpocThiM mpupToM H mpuTOM DBpaiing. B kadecTBe albTrepHATHBEHI
MOXET MCIONL30BATECA MEHIO NMPEONpPHUATHS B BEPCHH UK CAa0OBHAALINX, AOCTYIHOH B CETH
UHTepHer.

6.18 CrenuanusupoBanHele cpeactBa MH(popMarmu jit MIH nomxHBI pemarscs B
COIIOYMHEHHH C OCHOBHOM AM3aliHepcKoM KoHnenueil HaTeprepa.

I'OCT 30389-2013. MexxrocynapcTBeHHbIil cTaHAAPT.
«Ycayrn oomecrBenHoro naranus. Ilpeanpusaras o6mecTBeHHOro MHTAHNAS.
Kaaccuduxanun n o6mue Tpeboanns»,
BBeAeRHbII1 B aeiicTBue Ilpnkazom Poccrangapra
or 22.11.2013 N 1676-cr

Hauano peficteus noxymenra - 01.01.2016.
(M3Baevyenmnn)

Ha teppuropun, mprieraomei K pectopaHy, Xo/kHa 6T 060pyIOBaHA aBTOCTOSHKA,
B TOM 9HCJIE JUIs HHBAIAAOB (HE MCHEE TPEX MAITHHOMECT).

5.10. Ha cTposmmxcs # peKOHCTPYHPYEMBIX NpeaupHiTHIX (06bekTax) oGmecTBEHHOro
TIMTAaH|A UL 0OCITyKHBaHHUSA HHBAIHAOB H JPYTHX MaJIOMOOHIBHBIX DY HaCENECHUA JHODKHEI
OBITH IPEYCMOTPEHBI HAKJIOHHBIE NAHAYCHl Y BXOJHBIX ABEpEH I8 Ipoe3ja MHBATMIOHBIX
KONACOK, NHGTH, IUIOMAAKM JUIA Pa3BOPOTA HHBATHAHBIX KOJKICOK B 3ajiaX, CHEIHUAIBHO
ofopy/foBaHHEIE TyaJcTHBlE KOMHATHI COIYJaCHO MEXIOYHApPOLHBIM PpEKOMEHIAUUAM U
HOPMAaTHBHBIM NOKYMEHTaM, JACHCTBYIOIIMM Ha TEPPUTOPHH TOCYJApCTBa, NPHHABIIETO
CTaHAapT.

5.11. Ha npeampusatnax (o6bekrax) OOIIECTBEHHOrO MHUTAaHWA B COOTBETCTBHH CO
cnenuduxoi 06cTyKHBaeMOro KOHTHHTEHTA MOTYT GBITh PEAYCMOTPEHE! 30HBI CIECIHAANIBHOTO
o0cCTyKHBaHUSA, HAIIPAMED JUETHYECKOTO, JIe4eOHO-IPpOHUIAKTHIECKOTO, TETCKOTO MUTAHUS U
ap.

MexrocyrapcrBennblii crangapr FOCT 31984-2012
«Yciryra odmecTBerHOro muranusa. O6mue TpeGoBaHNT»,
BBeeHHbII B geiicrBre Ilpukazom Poccranapra
ot 27.06.2013 N 192-cT.

(A3Binevyenusn)

5.3.1 Tpe6oBanne connanbHOH aPECHOCTH YCIYT IPedyCMATPHBACT:

- O0ECIEYEHHOCTh ycmyraMH OOmIECTBEHHOTO IHTaHHS M JOOCTYNHOCTh JUist
noTpeGHTeNEH pa3TMIHBIX KaTeropHuii;

- COOTBETCTBHE YCIYT OXHAAHHAM NOTpeduTeNel, BKIFoYas aCCOPTHMEHT Npe/yIaraeMoi
NpoAyKIAH, MeTox H ¢opMy oOCITyKHBaHASA, IPO(ECCHOHANBHEIN YPOBEHD 0GCTYKHBAIOMETO
NEpCOHANIa, HOMEHKIIATYPY OKa3bIBAEMEIX YCIIYT,
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- HWIMYAE€ B MpaBHiIaXx oOOCKYKMBaHHUA OIpPEeNENICHHBIX JBIOT H YCIOBHH IJd
NPHOPHMTETHBIX KaTeropuii moTpeOureneii (JeTH, JIOAM C OrpaHHYEHHBIMM (H3MIECKIMH
BO3MOXKHOCTAMH H JID.).

5.3.4 TpeboBanne 3PrOHOMHYHOCTH YCIYI XapakTepH3yeT COOTBETCTBHE YCIIOBHH
obCyXuBaHHS M TNpPUMEHAEMEIX B INpouecce oOChyxupauus MeGenn, oGOpyIOBaHUAL
THTHEHHYECKMM, aHTPONOMETPHYCCKAM H (QH3HONOTHYSCKHM BO3MOXHOCTAM MOTPEGHTENCH.
Cobmonenue TpebGoBaHMS 3ProHOMHYHOCTH OOecIedHBaeT KOM(OPTHOCTH OOCTYKHMBAHHA U
cnocoGCTBYET COXPaHEHHUIO 3(0POBbS TOTpeOHTENEH.



